 Letter to BSL and LAC

We would like to formally introduce ourselves and our services. Reliable Community Care is an approved NDIS provider and are committed to provide exceptional services utilising the choice and control rights of the participants

Reliable Community Care recognises its moral and legal responsibility to provide high quality and safe supports and services to NDIS participants in accordance with the NDIS Code of Conduct and the NDIS Practice Standards as follows 

· Rights and responsibility for participants,
· Governance and operational management,
· The provision of supports, and 
· The support provision environment.

 
We provide service to Northern and Western Suburbs of Melbourne.  We work with the highest professional’s staff to empower our participant’s choice and control in choosing providers. Our team is highly motivated and qualified with available capacity. We would like to extend our services especially during this Pandemic as we understand the difficult time for everyone.

Reliable community Care provide extensive services to our participant at their best recommendation and requirement. We have broad range of services that are needed by the participant in their day to day life. We are committed to providing following services to our participant depending on their interest, request and need 

0101 	Accommodation/Tenancy
0107 	Assist-Personal Activities
0108 	Assist-Travel/Transport
0115 	Daily Tasks/Shared Living
0116 	Innov Community Participation
0120 	Household Tasks
0125 	Participate Community
0133 	Spec Support Employ
0136 	Group/Centre Activities

We would like to request your organisation to refer any potential participants to our organisation for reliability, quality service with integrity staff. We are dedicated and loyal who provides malleable services to our participants according to their needs, interests and safety.

Our contact details are as follows

Reliable Community Care Pty Ltd
ABN: 17 639 387 161
14 Railway Crescent
Broadmeadows VIC 3047
info@reliableccommunitycare.net.au 
[bookmark: _GoBack]reliablecommunitycare.net.au 
0403702595
